
 

 

 

FREQUENTLY ASKED QUESTIONS 
 

What does summer service on my Premier deicer entail?  

• Summer service starts by inspecting the deicer, including all systems such as, but not limited to the 

deice system, anti-ice system, auxiliary engine, aerial lift, heaters and burners, electrical system, etc. 

We look at the hoses for deterioration and equipment for leakage which can cause unwanted downtime 

during a deicing event. In addition, we do preventive maintenance on the burners by replacing the 

nozzles, electrodes and cad cells. 

 

How long does summer service take?  

• Summer service typically takes less than a day depending on the size of the deicer, it’s options and the 

condition of the unit. Additional time may be needed to repair an item or install additional parts. 

 

Are the burner parts included in the summer service price?  

• Yes. There is no additional charge for the burner parts. 

 

When do you arrive at my location?  

• We survey our customers to inquire when or if they would like summer service. Deicers recently 

purchased and under warranty receive two free summer service visits. After determining the customers 

who request service, we compile the list and schedule the visits. We divide the customers into three 

areas; South, East, and Midwest/West coast, beginning with the East. We will inform you of our 

anticipated service date by sending a customer call sheet requesting information, such as contact 

information and any requirements for working on the airport. We will finalize our arrival date one week 

in advance and the technician will call the day before to announce his arrival. 

 

What does this service cost?  

• There is no associated cost for deicers under warranty. The cost for purchasing this service is $1500 

which includes basic parts, labor and travel. 

 

What are the deadlines to participate in Summer Service? 

 

Location Deadline 

East Coast May 19, 2021 

Midwest / West Coast May 19, 2021 

South May 19, 2021 

 

Will you rebuild equipment?  

• No. Unfortunately, we have limited time to spend at each location and although we can do additional 

work our primary objective is to inspect the deicer and perform the burner service. 

 



 

 

Can you replace parts that are broken or fix parts that need repair?  

• Usually, yes. But we have limited room in our service van for parts and supplies. Items such as lights, 

hoses, decals, etc., we can easily do, but we cannot do major rebuilds at this time. If you know of 

something, like a pump, that needs replacement, please let us know beforehand. We can take the part 

with us or ship it to you, so it is available when the tech arrives. 

 

Does this include performing A and B checks?  

• No 

 

Does this include replacing Engine oil and filters?  

• No. That is usually done on the B check. 
 


